
 
 

For assistance needed with Provider/Member verifying eligibility for a member that has a plan 
that utilizes a plan with the Anthem network, please find helpful information below. 
 
Provider will not verify eligibility or benefits with Anthem directly and the member ID# will not 
start with 3 letters.  This is for plans directly with Anthem only. 
 
LifeX Research Corporation sponsors a self-funded plan that utilizes Anthem as their preferred 
network for certain plans.  To verify eligibility and benefits, they should follow any of the steps 
shown below: 
 

• Visit www.benefithealthplan.com for instant eligibility and benefit verification.  No 
registration required.  This is the fastest and easiest method of verification. 

 

• Refer to Payor ID 52682 in the Provider Practice Management system for eligibility 
verification and the most efficient claim filing option. 
 

• Call Benefit Health Plan, Inc. (BHPI), the plan administrator at 844-580-2474, Option #3 
for verification over the phone. 

 
 
Please refer to a copy of the sample card below for all information needed.  Please refer to the 
back of the card for eligibility, benefit and claim filing instructions.  
 
 

   

http://www.benefithealthplan.com/

