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247 Access to Licensed Physicians

Connect with licensed doctors anytime for urgent care, primary care, and behavioral
health support. Services accessible via smartphone, tablet, or computer, ensuring
convenience and security.

Comprehensive Pharmacy Care
Get hundreds of medications at no cost when prescribed by one of our licensed providers.

No Additional Cost

Enjoy telemedicine services at no cost, with no copays or additional fees, by scheduling a
virtual visit with one of our licensed providers.

Treating over 50 routine medical conditions including:

Acne e Diarrhea * Nausea/ Vomiting
Allergies * Ear Problems e Pink Eye

Cold / Flu * Fever e Rash

Constipation e Headache e Respiratory Problems
Cough ¢ Insect Bites e Urinary Problems / UTI

Treating numerous behavioral health issues including:

Life Stressors and Crises e Personal Challenges:

Stress-Related Physical Symptoms Poor Personal Hygiene
Disordered Eating
Difficult Relationships
Social Isolation

And More!

Substance Use Disorders (including drugs and alcohol)
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Telemedicine

Services

Protect your health with a
licensed OurLiveDoc™
Doctor, available round-the-
clock to navigate your
healthcare journey. Everyone
deserves compassionate
guidance and instant access
to care, regardless of
insurance status.

How to Get Started

Call: 940-LIVE-DOC (940-548-3362)

A representative will help you set up
your account.

Once registered, you can connect
with a doctor from anywhere for
convenient care.

Medical Guidance

Get medical questions and concerns
answered when you need it at the
convenience of your own home.

Primary Care

See the same provider each visit so that
they can best understand your health
needs and provide personalized care

Urgent Care

Access Virtual Urgent Care visits in as
little as 20 minutes or schedule an
appointment at your convenience.

Behavioral Health

Behavioral professionals can help people
understand their own thought processes,
emotional responses, and  stress
reactions so that they can manage them
in healthy, safe, and appropriate ways.
This can help people address addictions,
change habits, and be better prepared
for life’s challenges.



